
Selling

The Questioning Funnel 

 
 
 
 

 
 
 
 
 
 

 

Direct

Open

Probing

Summarise

Linking

Easy start for the customer 
You deciding whether to go into a 
funnel

Prepared   
3 funnels = prepare 3 open 
questions 
Should be easy (e.g. tell me 
about…) 

Improvised 
Where you learn the useful information 
Probe for feelings as well as facts

Checking you’ve understood 
correctly 

On to the next 

 Question - Answer - Comment 

 QAC QAC QAC QAC  
• 90/10 
• They do nearly all the talking  
• You control the direction


